
COVID-19 Crisis Response Toolkit

1March 30, 2020

Tool Recommendation Estimated Cost 

Expand targeted electric rebate to 
recently furloughed or terminated 
employees

Implement immediately at the same 
$200 level $150,000.00

Expand targeted electric rebate to 
businesses closed as non-essential or 
essential businesses with a major 
downturn

Implement immediately at the $400 
level $100,000.00

Waive interest and Penalties for utility 
bills

• Implement immediately for 3 
months;

• Does not apply to interest and 
penalties already charged to the 
account

$50,000.00

Support for those directly affected by the crisis



COVID-19 Crisis Response Toolkit Continued
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Tool Recommendation Estimated Cost 

Waive interest and Penalties for 
Property Taxes for balances under 
$10,000

• Implement immediately for 3 
months;

• This will cover May 1 taxes but 
not August;

• Limit to the first $10,000;
• Does not apply to current interest 

and penalties

$40,000.00

Suspend Utility Disconnects Implement now for 3 months $0.00

TOTAL $340,000.00

Support for those directly affected by the crisis
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