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BOROUGH OF MADISON ELECTRIC DEPARTMENT AND JCP&L  

REFINE PROCESS FOR HELPING NEIGHBORS 
MADISON AND JCP&L CONVERSATION ENDS WITH PLANS FOR EASIER  

DISPATCHING DURING ELECTRICAL OUTAGES 
 
Madison, NJ – May 9, 2018 – Mayor Conley and Borough Staff met with JCP&L officials last week to 
establish a process for dispatching Madison Electrical Department personnel during significant electrical 
outages to assist in restoring power to neighboring towns. 
 
Madison Electric Department is a ‘home town’ electrical department that for more than 100 years has 
been providing the Borough with reliable and safe electrical services. Madison Electric Department will 
first and foremost address any/all electrical outages within the Borough. When these outages are 
addressed, Madison Electric Department will help restore power in bordering neighbors (Chatham 
Borough, Chatham Township, Morris Township and Florham Park). 
 
The Madison Electric Department, along with JCP&L will participate in annual training exercises that will 
allow Borough staff to be immediately dispatched by JCP&L in a time of need. This will allow for quicker 
dispatching than previously encountered.  
 
“The ‘home town’ utility service that the Madison Electric Department provides all of its customers is 
something that we’re proud of here in Madison,” said Robert H. Conley, Mayor. “With this established 
process between the Borough and JCP&L, we’re able to utilize our Electric Department personnel when 
they’ve finished getting Madison back up and running, to help assist our neighboring towns get power 
restored, a shared service that I’m proud has been created so we can assist our neighbors during times 
of need.” 
 
Madison’s Electric Department is prepared for and willing to meet any challenge to insure that 
customers have and will continue to have the finest electric service in the state of New Jersey. Their top 
priority is a commitment to their valued customers. Safety, service and reliability is what Madison 
Electric Department endeavors to provide. Visit www.rosenet.org for more information. 
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